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Customers Say Toshiba Col

Results taken from the
Annual Color End User
Survey conducted by the
Office Products Analyst
(OPA)

Each year, we conduct a
study in which we ask end us-
ers to rate their color multi-
functional products (MFP),
copiers and printers.  This
year’s survey is based on the
data compiled from 128 cus-
tomers encompassing 253
installed devices. Customers
were from both SMB and En-
terprise establishments in mar-
kets throughout the continental

Us.
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Respondents were con-
tacted via telephone and were

asked to rate their device in a
variety of categories on a
scale of 1 - 10 (one is worst,
10 is best).

Besides being ranked best
overall with a rating of 9.3,
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or Devices are Best

Toshiba products received the
highest ratings in several key
areas, such as overall reliabil-
ity, image quality affordability
and more. In fact, Toshiba
devices were rated best in 12
out o 20 categories.

“We congratulate Toshiba on
this impressive achievement. Based
on the results of this study, anyone
in the market for a color device
should consider Toshiba products.”

Andy Slawetsky, President
Industry Analysts, Inc.
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